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2020 is the final year for the implementation of the Cambodian Red Cross
Strategy 2011-2020 merely based on self-ownership in term of financial
support. Due to exception and attained achievements in 2019, Cambodian
Red Cross (CRC) has set its goal in developing 2021-2030 Strategy and
continuing to enhance capacity of the national society in fundraising and
strengthening ability to respond more effectively and efficiently.
The outbreak of COVID-19 has a devastating impact on the health system, economic
and social sectors of countries worldwide including Cambodia. It also has affected the CRC’s
annual fundraising. In addition, flooding caused by climate change in October 2020 also
caused more hardships on daily business and health problems.
Due to the above mentioned major challenges, CRC has self-evolved from conventional
ways of work to online efforts affording itself the opportunity to expand and strengthen its
ability. It has allocated fund, distributed equipment and IEC materials to the CRC’s 25
branches to actively support them in their operations as the auxiliary to the local authorities of
the Royal Government to jointly stop the spread of the COVID-19 in communities. CRC
coordinated with all levels of local authorities and cooperating partners like IFRC, ICRC,
UNICEF, national and international donors, and private sector entities. Mobile trucks were
utilized to disseminate information in public places. We also conducted home visits to raise
hygiene awareness by using posters, handing out face masks, alcohol-based hand sanitizer
and soap. Staff members of CRC educated the communities on hand-washing proper, need
for social distancing, temperature-check proper, sanitization proper, mask-wearing proper,
self-quarantine proper, and the necessity to work from home. In the spirit of solidarity, CRC
has provided alcohol-based hand sanitizers, facial masks and PPE to numerous hospitals
and Health Centers.
Under intellectual leadership, CRC along with Her Majesty Queen Mother of the
Khmer Nation, NORODOM MONINEATH SIHANOUK, the Honorary President, are greatly
focused on alleviating the suffering of 111,784 directly affected families and indirectly
affected 10,000 families by adhering to those seven Fundamental Principles of the
International Red Cross and Red Crescent Movement. These principles are: 1. Humanity,
2. Impartiality, 3. Neutrality, 4. Independence, 5. Voluntary Service, 6. Unity, 7. Universality.
In addition, we are in sync with the slogan “Cambodian Red Cross is Everywhere for
Everyone - Leaving No One Behind”. Specifically, CRC implemented the four core areas
stipulated in Strategy 2011-2020, and they include, Disaster Management, Health and Health
Care in Community, Promoting the Movement's Fundamental Principle and Humanitarian
Value, and Organizational Development and Resource Development through the provision of
humanitarian services.
The achievements and progresses of the CRC are inseparable without the strongly
support from the Royal Government of Cambodia of Samdech Akka Moha Sena Padei
Techo HUN SEN, Prime Minister of Cambodia. He graciously avails his valuable time to
preside over the celebration of the World Red Cross Red Crescent Day May 8 every year.
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2020 ANNUAL REPORT
AND
PLAN FOR 2021
In 2020, the Kingdom of Cambodia is much alike the world having been adversely affected
by the outbreak and continued ravages of COVID-19. Climate changes also contributed to the
turmoil. Persistently heavy rainfall cause flood which then place a heavy burden on the Royal
Government of Cambodia (RGC) in terms of health, social economy and the other sectors. The
livelihood of the people is deeply affected. However, Cambodian people being resilient are
implementing series of measures issued by the Ministry of Health. They are adapting to the “new
normal” lifestyle.
To respond to the aforesaid situation, in their role as an auxiliary to the public authorities in
the humanitarian field, the Cambodian Red Cross (CRC), Honorary President Her Majesty Queen
Mother of the Khmer Nation, NORODOM MONINEATH SIHANOUK and Samdech Kittipritthbindit
Bun Rany HunSen as the CRC President are greatly focused on alleviating the suffering of
111,784 directly affected families and ten thousand families indirectly affected by adhering to
the seven Fundamental Principles of the International Red Cross Red and Crescent Movement.
These principles are; 1. Humanity, 2. Impartiality, 3. Neutrality, 4. Independence, 5. Voluntary
Service, 6. Unity, 7. Universality. In addition, we are in sync with the slogan “Cambodian Red
Cross is Everywhere for Everyone - Leaving No One Behind”. Specifically, CRC implemented
the four core areas stipulated in Strategy 2011-2020, and they include, Disaster Management,
Health and Health Care in Community, Promoting the Movement’s Fundamental Principles and
Humanitarian Value, and Organizational Development and Resource Development through the
provision of humanitarian services. Those are:

CRC President distributed humanitarian relief items to those affected by Mekong River flooding
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Samdech Kittipritthbindit Bun Rany HunSen, CRC president distributed relief items to the people affected
by flash floods in South-West of Phnom Penh

CORE AREA 1: DISASTER MANAGEMENT
As the leading humanitarian organization in the country, CRC has closely worked with the
Royal Government of Cambodia and other related stakeholders to actively and effectively respond
in distributing humanitarian reliefs to victims by all kind of disasters, especially affected families
by flash flood and the COVID-19 pandemic etc., Cambodia was hit by severe tropical storms and
low-pressure system which caused flash floods throughout the 20 Provinces, including Pursat,
Battambang, Banteay Meanchey, Pailin, Oddor Meanchey, Siem Reap, Preah Vihear, Kampong
Thom, Stung Treng, Kampot, Mondul Kiri, Kandal, Kampong Speu, Takeo, Preah Sihanouk, Svay
Rieng, Tboung Khmum, Kampong Cham, Kampong Chhnang and Phnom Penh.
2
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The distribution of humanitarian relief items to the families affected by flash floods in the western part of
Phnom Penh
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Activity 1: Humanitarian Reliefs Delivered to victims and Vulnerable People
The response efforts due by natural calamities such as tropical typhoon, surge storm, drought,
rain flood since the beginning of the year have been noticeably recognized. In particular, during
the flash flood, quick responses were initiated by Samdech Kittipritthbindit Bun Rany HunSen
was to endorsed emergency funds to help three CRC’s branches which were severely affected
including Pursat, Battambang, Banteay Meanchey. Also followed by CRC’s Pailin and Phnom
Penh. Those have received each of 100 Million Riels in order to be able to help buying relief iterms
for people instantly. Each CRC branch had to focus on the principle of saving lives primarily then
help to ease the living condition of those people at safe areas and actual each individual house.
In total, CRC had distributed humanitarian reliefs to the affected families and vulnerable
people of 111,784 families (including 27,321 families from the NHQ and 84,463 families from
CRC’s branches). Through those responses are bellows:
• The flash flood in the 20 provinces with more than affected 140,000 families and 44 deaths,
the CRC provided assistance to a total of 25,780 families, including 13,639 families from
NHQ and 12,141 families from its branches.

The distribution of humanitarian relief items to the families affected by flash-floods in Kampong Thom and
Kampong Speu Provinces

• The CRC’s branches which were affected by the flash flood had mobilized their youths and
volunteers with cooperation from local authorities, they went to monitor the situation, help
fill in and stack sandbags to stop water from flowing into the village, evacuated people to
safe area, provided first aid services, distributed food to each household, disseminated on
hygienic health to people at safe areas, and advised families to look after their young children
to prevent them from drowning and snake bites.
• CRC Preah Sihanouk Branch contributed funds to support the CRC Battambang and Pusat
branches in response to disaster, each of which received US$10,000 in cash.
4
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The distribution of humanitarian relief items to the families affected by drought and flash-floods in Pursat
and Stung Treng Provinces
• Tropical severe storm affected 25 provinces, CRC responded for a total of 8.229 families
including: 44 deaths & 35 injuries by thunder storms, 1 death and 21 injuries by tree fallen
down/houses collapsed.

The distribution of humanitarian relief items to the poorest families in Kampong Speu province and
families affected by severe storm in Battambang province
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• Provided humanitarian assistance to 1,247 families affected by fire and 288 people by drowning.
• Provided humanitarian assistance to 415 people affected by road/traffic accident including:
71 deaths and 344 injuries.
• Provided humanitarian assistance to 33 people affected by land-mine including: 13 deaths
and 20 injuries.
• Provided humanitarian assistance to 14 families affected by rape/violence.
• Provided humanitarian assistance to 75,786 of vulnerable families including - Maternal
& Child Health Care: 1,880 families; People living with HIV/AIDS: 1,715 families; Elderly:
11,257 families; People with disabilities: 2,853 families; Orphanage: 2,820 people, Widow
with many children: 49,493 families; Patients in hospital: 1,549 people, and 1,003 families
who have their member died.

CRC youths and Volunteers helping in the distribution of humanitarian relief items to the vulnerable
people affected by the flash-flood across the country.
Activity 2: Disaster Preparedness – Building community resilience to disaster and crisis with four
					 main activities bellow:
1. Water and Sanitation: To provide safe water and sanitation in 2020, CRC (with supported
fund from World Mate Foundation, Red Cross Society of China, and CRC branch budget)
provided a total of 253 wells for 4,737 families (20,409 people) in 9 provinces, including Kampong
Speu (1 pond & 30 wells, 2 wells of which are in Oral District of Kampong Speu Province are
precious donation of Her Majesty Queen Mother of the Khmer Nation, NORODOM MONINEATH
SIHANOUK, CRC Honorary President), Battambang (2 wells), Kampong Thom (1 well), Kratie (17
wells), Mondul Kiri (25 new wells & repaired 8 wells), Pailin (44 wells), Preah Vihear (36 wells),
Rattanak Kiri (29 wells), and Stung Treng (27 wells).
6
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Ceremony of handing over the wells, which is precious royal donation of Her Majesty Queen, and CRC to
the people living in the area of safe water shortage

2. Non Interest Micro Loans project
This programme was implemented by CRC HQ and its branches with fund supported by
ICRC and CRC itself to promote the most vulnerable people in the community such as the victim
families by land-mine explosive, families of disabled veterans and families of veterans for running
micro-business to improve their livelihoods, strengthen community resilience and promote risk
reduction through the provision of goods and cash in the minimum amount of US$ 250 for each
family then must pay monthly installment as possible for further providing to new borrowers.
At this present, there are 296 families have benefited from this service in four provinces,
including Kandal, Pursat, Oddar Meanchey and Preah Vihear.
Note: Non Interest Micro Loans programme has 2 small projects: (1) Micro-Loans of the
Safer Rural Community project funded by ICRC & Cartier Foundation and (2) Micro-Loans project
funded by World Mate Foundation. These two projects had started since the year 2005 to the end
of 2020, and had provided non interest micro loans to a total of 7,071 of poor and most vulnerable
families included 2,535 of veteran families living in Kandal, Pursat, Battambang, Pailin, Banteay
Meanchey, Oddor Meanchey and Preah Vihear.
Annual Report 2020
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Checking and providing interest-free micro loans to veteran families and vulnerable families for running
daily income including chicken raising, animal husbandry and other small businesses

3. Building Community Resilience project (funded by the Red Cross Society of China)
This project was implemented in Phnom Sruoch District, Kampong Speu province to provided
179 family-latrines and 3 community-latrines at Commune hall, built drainage channels for 12
places, set up 1 set of community boat, provided 1 set (size: 5m x 30m) of mobile tent, repaired 1
pond (size: 15m x 45m), provided 6 water-tanks (capacity: 2,000 liters) placed at primary schools
and charity house, and set up lightening prevention poster throughout the villages for 10 places.

Water tank placed at the primary schools and charity house in Treng Trayeong commune,
Phnom Sruoch District, Kampong Speu Province
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4. Cambodian Red Cross Youth and Road Safety project
Road accident is still a major concern in Cambodia, even though the percentage of
casualties decreased by 23% in 2020, thus the Royal Government of Cambodia (RGC) publicly
released Sub-decree on Provisional Penalty on Road Crash Offence as the countermeasures to
reduce road crashes and strengthen law enforcement.
In 2020, CRC branches conducted 477-times road safety awareness activities, with 131,921
participants and out of whom were 79,434 females and 329 people with disabilities to contribute
with RGC to minimize rates of road crash casualties and disability and improve traffic situations
for better public order. Below are the achieved activities:
• Conducted 9-time public dissemination on the sub-decree No: 39 on Provisional Penalty on
Road Traffic Law Offense approved by RCG on 17 March 2020 to CRC’s management level,
staffs, volunteers at the CRC headquarters and branches and to the publics via social media;
• Conducted 37-time disability inclusion in road safety campaigns, wearing helmet and drink
driving campaigns during Khmer New Year and Pchum Ben, with 76,527 participants and out
of whom were 50,629 females and 16 people with disability;
• Mainstreamed road safety education during CRC humanitarian relief distributions for 124
times, with 9,242 participants and out of whom 4,210 females and 3 people with disability;
• Mainstreamed road safety education concepts during public dissemination on COVID-19, for
123 times, with 24,143 participants and out of whom were 12,666 females;
• Collaborated with the team of people with disability to disseminate road safety education in
community for 3 times, with 147 participants and out of whom were 3 people with disability;
• Built 5 accessible ramps in 5 public places: schools, pagoda, commune hall, and religious
almshouse in Siem Reap, Takeo, and Pursat to accommodate people with impairments and
disability, with 219 beneficiaries and out of whom were 37 people with disability;

Road safety traffic review meeting with CRC branches; dissemination of Law on Road Safety; and delivery
of helmet to motorcycle drivers during the road safety campaign
Annual Report 2020

9

• Meeting with CRC branches to disseminate road safety and handed out helmets during
Road Safety Campaign;
• Conducted home visit and sent people with disability to the Physical Rehabilitation Center for
6 times, with 22 participants and out of whom were 12 people with disability;
• CRC youths and volunteers provided public awareness on the Rights of People with Disability
and Road Traffic Law at schools and community, for 172 times, with 21,275 participants and
out of whom were 11,865 females and 7 students with disability;
• Provided 3 training courses on Save Life and Disability from Road Crashes to 102 CRC
youths and volunteers and out of whom were 64 females and 4 people with disability;
• Provided humanitarian relief items and hygiene kits 247 to 247 families of people with
disability─ each family received 25 kg of rice, 1 scarf, 1 sarong, 12-canned fish, 2 T-shirts,
rubbing alcohol, masks and 50,000 Riels;
• Delivered road safety IEC materials: 401 helmets, 9,800 pieces of Road Traffic Law Offense
leaflets, 19,700 pieces of helmet leaflets, and 16,700 booklets of Road Traffic Law to CRC
staff, volunteers, youths and road users;
• 18 CRC’s branches: Banteay Meanchey, Battambang, Koh Kong, Prey Veng, Rattanak Kiri,
Mondul Kiri, Stung Treng, Kratie, Kampong Cham, Kampong Chhnang, Kampong Speu,
Kandal, Pailin, Preah Vihear, Oddor Meanchey, Kep, and Tboung Khmum have implemented
road safety activities without funding supports from development partners and HQ;
• 7 CRC’s branches: Phnom Penh, Siem Reap, Pusat, Takeo, Svay Rieng, Kampot, Preah
Sihanouk have implemented road safety activities with funding supports from development
partners and HQ.

Volunteers & youths conducts public awareness on Road Traffic Law along the roads and in community
10
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Humanitarian kits were delivered to people with disability under funding support from development
partners (Light for The World)

Accessibility ramps for elderly and people with disability were built at commune halls and schools

Posters on road safety and COVID-19 were distributed along the roads, and at the commune hall
and provided humanitarian kits to people with disability
Annual Report 2020
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CORE AREA 2: HEALTH AND HEALTH CARE IN THE COMMUNITY
The Cambodian Red Cross has been continuing strengthen capacity of its officers, staff,
youths and volunteers in all branches, particularly first aid training in the context of COVID-19 and
HIV/AIDS to continue educating people in the community to protect themselves and their family
members. Beside the CRC’s fund, this core area also received support from other partners such
as Finnish Red Cross (Fin RC), International Federation of Red Cross and Red Crescent (IFRC),
International Committee of Red Cross (ICRC), and the Asian Red Cross and Red Crescent HIV/
AIDS Network (ART). In this core area, there are 3 major activities listed bellows:
Activity 1: National Championship Activities
In the activity 1, there are 2 mains activities—the promotion of Maternal, Infant and Child Care
and the promotion of the National Champion Activities on HIV/AIDS with significant achievement
as followings:
Towards world AIDS day, December 1, 2020 under the theme of “Global solidarity and
shared responsibility” CRC and Technical Working Group on National Champion, in collaboration
with Phnom Penh Red Cross branch, conducted outreach sessions focusing on new trend in
the context of COVID-19 under the theme “the New Normal” and delivered humanitarian items
to people living with HIV/AIDS for 110 people including 59 people from 13 Sangkats of Daun
Penh and 7 Makara Districts. while other 45 people from Korki, Banteay Dek, Samrong Thom
communes of Kien Svay District, Kandal Province. There were also 6 guest speakers in the
discussion regarding the above theme at CRC HQ.

Awarding Certificates and Souvenirs gifts provided to members of Technical Working Group on National
Champion after the discussion on “the New Normal”.
• National Television of Kampuchea (TVK) crew members take a video shooting recorded the
activities of the National Championship up to the 14th shows/reports included 1) Referral
Hospital and Health Center have sufficient fund for HIV/AIDS person and 2) Successful
treatment of people living with HIV/AIDS in Veal Veng District, Pursat Province.
• Visited and delivered humanitarian items to the people living with HIV/AIDS for 44 families (equal
to 87 people), female: 55 people. Amongst that there are 48 people (female: 37) with HIV/AIDS.
• Helped referring 7 (female: 5) of HIV/AIDS people to hospital after they returned from Thailand.
• Disseminate education on HIV/AIDS to people in the community and migrants for 2,696 people,
female: 1,393 people.
• Provided kits to 679 of people living with HIV/AIDS, and 1,828 people of pregnant women and
women with small children.
12
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Visiting the people living with HIV/AIDS in the community and each household

• On the day of National Maternal and Child Health Care Day, February 21st, and National
Midwife’s Day, May 5th, were held accordingly via sending the health messages letters of
CRC president on behalf of “National Champion for the United Nations Secretary General’s
Join Plan of Action Women’s and Children’s Health” to mothers and women of childbearing
age through local news and social medias. In addition to education activities, visited newmother, pregnancy checkup, CRC youths from the University of Health Sciences with their
guest speakers have educated, explained and advised pregnant women on the important of
pregnancy checkups (prenatal checkups), pre- and postpartum health care, the prevention
of mother-to-child transmission of HIV and syphilis, the important of breath breeding and
nutrition for their children.
• All CRC branches have broadcasted the health messages through the National Television
of Kampuchea (TVK), to the people for the National Maternal, New-born and Child Health
Day, February 21, 2020 and National Midwife’s Day, May 5, 2020. In respond to the health
messages of Samdech Kittipritthbindit Bun Rany HunSen, CRC president, officers and
staff have visited and provided food items and cash to new-mother for a total of 2,389 people
and 294 of people living with HIV/AIDS at public hospitals and health centers.

Visited and donation in cash to Komar Angkor Hospital, Siem Reap Province on International Children Day
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• Have been broadcasted through TVK of the shows on National Champion with the following topics:
1. Report on the HIV/AIDS Situation in Cambodia;
2. All Cambodian people are free of HIV/AIDS and have good health;
3. Activities on World AIDS Day, 1st December;
4. Maternal, New-born and Child Health;
5. Participate in the implementation of Global Strategy for the Women’s, Children’s and
Adolescent’s Health 2016 - 2030;
6. Health Club on Breastfeeding and Nutrition;
7. Women and Babies are the Heart of Midwife;
8. Global pandemic situation of COVID-19;
9. Access to Care and Treatment for People Living with HIV/AIDS;
10. Red Cross Youths and Volunteers in Social Activities;
11. Elimination of the discrimination, and the response of local authority to people living with HIV/AIDS;
12. The benefits of ID Poor card and Equity card for people affected by HIV/AIDS;
13. The role of Red Cross Volunteers in helping social work;
14. The role of Red Cross Youths in the situation of COVID-19;
• CRC, additionally, donated 1 million US dollars (as year 8th) to the Kuntha Bopha hospital,
and US$ 20,000 to Komar Angkor hospital for treatment and care of children and infants.

Visited the new-mothers in hospitals and health centers in Phnom Penh and other provinces
Activity 2: The Response to Corona-Virus/COVID-19
Due to the risk of COVID-19, the immediately action of CRC is to release the budget on
time for buying materials for promoting hygiene; practice security measure in CRC HQ and each
branch for instance: temperature measurement, disinfection by the machine, hand washing, mask
wearing, allowing any staff who has cool/or temperature over 37oC to stay home, particularly let
any staff to do quarantine if they have travelled to the place where there is a COVID-19 case.
To join with Royal Government for coping with COVID-19 in the community, CRC branches
have good collaboration with authorities at all levels by using mobile cars to disseminate education
to each household, provide posters, delivering face-masks, alcohol, soaps, and activities show
how to wash the hands. In the operation against COVID-19, CRC also received fund support as
well as materials from UNICEF, International Federation of Red Cross and Red Crescent (IFRC),
International Committee of Red Cross (ICRC), local and foreign charities and private sectors.
CRC, at the same time, has daily communicates and reviews with its branches including distance
training as well as meeting with international partners was made via the video conference.
CRC, in the spirit of solidarity, has provided face-mask and alcohol to four hospitals and
health centers and donated personal protection equipment (PPE) to Khmer-Soviet Friendship
Hospital and Chak Angre Health Center.
14
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Providing posters and leaflets on the “the New Normal” to CRC branches for staff, youths and CRC
volunteers to do disseminate education in community, public areas, and each household.

In response to the COVID-19, CRC has distributed materials and equipment received from
donors to its branches, hospitals and health centers as bellows:
• Provided 375 tons of husked-rice and cash 500 million riels to 25 branches (each branch
received 15 tons of husked-rice and 20 million riels in cash) for preparedness and response to
the pandemic of COVID-19.
• Donated 100,000 face-masks and 150 liters of alcohol to Calmette Hospital.
• Donated 100,000 face-masks and 150 liters of alcohol, and Personal Protective Equipment
(PPE) 200 sets to Khmer-Soviet Hospital.
• Donated 9,000 face-masks and 150 liters of alcohol to Center of Hopes, Preah Sihanouk
Hospital.
• Donated Personal Protective Equipment (PPE) 100 sets to Chank Angre Health Center.
• Purchased materials and published dissemination education posters for distribution to CRC
branch as bellows:
- Soap: 84,847 bars, 2,000 T-shirts, and 2,000 hats.
- 188,746 preventive leaflets/flyers for education about COVID-19 and amongst that there
are 34,910 pieces posters about “the New Normal”.
- 75,512 dissemination posters on the prevention of COVID-19.
- 100 booklets of COVID-19, 550 plastic banners and 614 bottles of hand washing gel.
The total beneficiaries from the prevention of COVID-19 pandemic were 1,069,391 people
(female: 570,040) divided as 3,267 (female:1,480) migrant population, with 328,554 households/
families in 5,833 villages of 25 city-Provinces.
CRC leaders & staffs, at the same time, always disseminate key messages of Samdech
Kittipritthbindit Bun Rany HunSen on health issues, especially the prevention of COVID-19, and
other epidemic diseases which happen in the rainy season, for instance, the outbreak of dengue and
chikungunya fevers is another risk of public health issue that transmit from one to another.
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Activity 3: Preventing Communicable Disease and Providing First Aid Training
The implementation of the activity 3, CRC has good cooperation and fund supported from Finnish
Red Cross (FinRC), International Committee of Red Cross(ICRC), International Federation of Red
Cross and Red Crescent (IFRC), Italian Red Cross (IRC), and Japanese Red Cross Society (JRCS)
have actively with significant results bellow:
1. Building Resilience Community Project Supported by Finnish Red Cross implementing in
Tboung Khmum province has achieved following results:
• Facilitated the video recording process as well as monitor the activities of dissemination on
COVID-19, provide technical training on preparedness and response on COVID-19 to project
staff in the targeted provinces.
• Facilitated capacity training for CRC group in 64 communes of seven districts in Tboung
Khmum Province with total of 142 participants (female: 34) for the following topic: 1. History
of the Red Cross and Red Crescent Movement and CRC structure, 2. The pandemic of
COVID-19 (the definition of COVID-19, how COVID-19 infect and how to protect it) and 3.
Monitoring and reporting the situation in the community such as communicable diseases,
disaster and the status of poor people in the village.
• Facilitated refresher training for Administration and Financial Procedures, Planning, MonitoringEvaluation and Reporting at Tboung Khmum branch office with the fund supported of Finnish
Red Cross for 38 CRC branch’s staffs (female: 14) from seven branches including Tboung
Khmum, Prey Veng, Kampong Thom, Mondul Kiri, Kratie, Pursat and Koh Kong Provinces.
• 150 CRC volunteers in 12 targeted villages participated in village cleaning for 24 places and
disseminated the COVID-19 to villagers for a total of 1,261 participants, female: 873.
2. Preventing Communicable and Non-Communicable Diseases in the Community
The programme consisted of 3 micro projects, including 1. Strengthening Capacity in Emergency
WASH Response project, 2. Cross- Border (Cambodia, Lao PDR and Thailand) Cooperation Project
on Migrants Living with HIV/AIDS in Thailand, and 3. Asian Red Cross and Red Crescent on AIDS
Network (ART). The 3 projects were supported by International Federation of Red Cross and Red
Crescent (IFRC), Italian Red Cross (IRC), and Japanese Red Cross Society (JRCS). The projects
were implemented in Prey Veng, Kampong Thom, Kampot, Preah Vihear and Banteay Meanchey
have achieved as bellows:
• Disseminated and educated on “WASH in emergency” and integrating with COVID-19 topics in
order to reduce infection among community people for 481 times with a total of 23,940 (female:
14,602) beneficiaries.
• CRC branch staff hold 27 meetings with 761 CRC volunteers (female: 510);
• CRC Branch, sub-branch staff, and red cross volunteers conduct dissemination and promote
leaflet focus on Know How Before you go, how to stay safe and healthy when going abroad
for mobile population before departure abroad (Cambodia to Thailand) for job with 88 people
(female: 50)
• CRC Branch, sub-branch staff, and red cross volunteers conduct home visit for mobile PLHIV
back from Thailand focus on psychological and HIV information with 79 people (female: 50)
• Conducted community education focus on HIV/AIDS, COVID-19, and health care for 6,022
community people and mobile population (female: 3,083).
• CRC branch and sub-branch staff provided referral services for 7 PLHIV (female: 5) to access
antiretroviral (ARV) treatment at health centers.
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Visiting people living with HIV/AIDS in each household in Poi Pet, Banteay Meanchey Province
3. The First Aid Training Project
To follow the recommendation of Samdech Kittipritthbindit Bun Rany HUNSEN in focusing
on the First Aid training, CRC has widely disseminated First Aid knowledge to local community,
updated First Aid knowledge, and for sustainability, the project has conducted Commercial First Aid
training for companies and some non-government organizations to get fund support and increase
number of training for CRC Volunteers, Youth, Government officers in various ministries, and First
Aid Refresher training for Core-trainer in 25 red cross branches Phnom Penh Municipality-provinces
as the following results:
• Conducted 32 Commercial First Aid training for 626 participants (female: 218) to get income
18,248 USD, at CRC National Head-Quarter office. Meanwhile, eight Red Cross branches
(Banteay Mean Chey, Kampong Speu, Kampong Thom, Kandal, Phnom Penh Municipality,
Pusat, Siem Reap and Sihanouk Provinces) conducted 21 Commercial First Aid training for
631 participants (female: 298) to get income of 13,360 USD.
• Conducted First Aid training for core-trainers at CRC Head Quarter office and First Aid trainers
in 12 Red Cross branches (Banteay Mean Chey, Kampong Cham, Kampong Thom, Kampot,
Koh Kong, Phnom Penh, Preah Vihear, Prey Veng, Rattanak Kiri, Siem Reap, Svay Rieng
and Odor Mean Chey province). Disseminated 96 sessions of Basic First Aid and hygiene
education to CRC staff, Red Cross youth and youth advisors, Red Cross volunteers, government
officers, and community people in total of 3,450 (female: 1,750) participated during COVID-19
Pandemic.
• Disseminated First Aid for 4,777 (female: 2,999) CRC National Head Quarter staff and five
CRC Branches (Kampong Thom, Koh Kong, Preah Vihear, Siem Reap, and Oddor Meanchey)
• Seven CRC Branches ( Kampong Thom, Koh Kong, Preah Vihear, Pursat, Rattanak Kiri,
Siem Reap and Svay Rieng) have provided first aid and referral service for 547 (female: 192)
community people to health center.
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CORE AREA 3: PROMOTION OF THE MOVEMENT’S
FUNDAMENTAL PRINCIPLES AND HUMANITARIAN VALUES
Every year, CRC still continues to make every effort to expand, strengthen and promotion the
awareness of the Movement’s Fundamental Principles and humanitarian values via the provision
of training to its youth, volunteers including members of the Royal Cambodia Armed Forces, as
well as disseminate and or broadcast information on the four core areas over the TV channels and
social media.
Since the outbreak of COVID-19 pandemic, the broadcasting of CRC achievement in the
year 2019 covered awareness campaigns and mainstream of COVID-19, and diversified activities
of CRC, and these were only made through the TV channels. On the other hand, CRC activities
on fundraising in the context of COVID-19 has reflected the new approach of the New Normal,
both at CRC NHQ and branch levels, with the reception of donors and broadcasting their names
via TV channels and social medias. Even though the fund raised less than in 2019, the spirit and
generosity of the philanthropists/donors demonstrate the trust in CRC.
All activities and dissemination are clearly showing the right implementation of Fundamental
Principles of the Movement and the right target of the person need for being helped. To achieve
the core area 3, CRC has implemented four main activities with significant achievements listed
bellows:
Activity 1:

The promotion of the International Red Cross and Red Crescent Movements
and International Humanitarian Law (IHL)
Despites during the COVID-19, NHQ and its branches still continually disseminates the
promotion of the awareness on the International Red Cross and Red Crescent Movements and
International of Humanitarian Law as well as the use and the protection of Red Cross and Red
Crescent Emblems. CRC promotes the Fundamental Principles and its multi activities during
humanitarian relief distributions and disseminate via its website and Facebook:
• provided 16 training session on the Fundamental Principles, International Humanitarian Law
and CRC activities to 10 educational institutions with the total of 1,047 participants. Those
included Institutes of VDC, National Institute of Business, Institute of Phnom Penh Pedagogy,
Panha Chiet University, Western University, University of Human Resource, University of
Cambodia, Preah Kossomak Polytechnic Institute, Royal University of Phnom Penh and
National University of Management.
• Published 369 articles of CRC activities (Khmer: 361 & English: 8) on website.
• Posted 1,428 articles of CRC activities on Facebook.
• Posted video on Restoring Family Links and Red Cross Messages Transmission and footage
of the 10th National Championship show for 2 times.
• Broadcasted CRC branches video of 334 activities through five TV channels, including TVK,
Bayon TV, SEA TV, Neak Poan TV and CNC TV.
• Posted 790 of appreciation letters of philanthropist who’s donated fund to CRC in the occasion
of May 8, 2020, on Facebook and social media (FreshNews).
• Took photographs of CRC leaders for 98 times, and broadcasted the letter of CRC president
for Her Majesty Queen Mother through eight TV channels.
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Dissemination training on the Fundamental Principles movement of Red Cross and Red Crescent provided
to students at Universities and or Institutes before the pandemic of COVID-19
Activity 2: Restoring Family Links (RFL) and Red Cross Messages Transmission (RCM) with the ICRC financial supports, has been implementing its activities in the network of 25 branches
set up throughout the country in accordance with Article 6, point 13 of the Statute, and reaching
the achievements as below:
• Tracing Activities: Received 4 new tracing requests (pending cases);
• RCM Transmissions:
- Collected 2,345 RCMs between detainees and families;
- Distributed 2,710 RCMs to detainees and families;
- Non-delivered 70 RCMs due to (incorrect and incomplete addresses provided) and other
368 non-replied RCMs;
- Made the prison visits in collaboration with ICRC protection team to Correctional Center
I, Phnom Penh Jail (PJ), Correctional Center III (Kampong Cham Province), Oddar
Meanchey Provincial Prison, Siem Reap Provincial Prison and Kampong Thom Provincial
Prison in an effort to offer phone call services to a total of 1,273 detainees who were
evacuated from flood-affected prisons;
- Raised public awareness on Restoring Family Links and safe migration to the returning
migrant workers from oversea with 68,888 copies of leaflets distributed in collaboration
with COVID-19 response officers.

Promoted RCM procedures to detainees throughout the country as well as disseminated Safe migration to
the cross-border workers
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Activity 3: Safer Rural Community Programme with fund supported by ICRC, IFRC, and
Cambodia Mine Action and Victim Assistance Authority (CMAA), is implementing in nine districts
of four provinces, including Veal Veng & Kravanh Districts of Pursat Province, Malay & Ochrov
Districts of Banteay Meanchey Province, Samrong, Banteay Ampil & Anlong Veng Districts of
Oddor Meanchey Province, Choam Khsant & Rovieng Districts of Preah Vihear Province. The
programme disseminated to promote community safety to 16,953 people, including 8,882 female
and 5,732 children in the community of targeted districts, focused on the prevention of mine
casualties and un-explosion mines.
Activity 4: Social Welfare Assistance Programme
CRC provided social welfare assistance service to alleviate the suffering of vulnerable
people who were discriminated, victims of domestic violence, people with disability, traffic accident
victims, for instance by visiting and providing food items and some cashes to a total of 3,787
people, including the poorest people, homeless old person, widows with large families, orphans,
disabled people, workers, poor students, and patients at hospitals, health center and household
throughout the country. The service has reached significant achievements as follow:
• Provided 69 houses to poor families, homeless old person and widows with large families
including Kampong Speu (19 houses, where 5 houses are royal donation of Honorary
President Her Majesty Queen Mother of the Khmer Nation, NORODOM MONINEATH
SIHANOUK through Samdech Kittipritthbindit Bun Rany HunSen, CRC president), Banteay
Mean Chey (1 house), Battambang (1 house), Kandal (4 house), Koh Kong (1 house), Kampot
(4 houses & repaired 1 house), Kampong Thom (4 houses), Mondul Kiri (1 house), Rattanak
Kiri (1 house), Prey Veng (29 houses) and Siem Reap (4 houses). CRC branch, at the same
time, used their own budgets and donors’ funds to construct 320 latrines for poor families,
including in Prey Veng province (24 latrines) and 296 latrines in Kampong Speu province.

House as the Royal donation of Her Majesty Queen Mother in Kampong Speu and in other provinces
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•

Provided Atmospheric water purifier machine with mobile truck and a set of generators as of
Samdech Akka Moha Sena Padei Techo HUN SEN, Prime Minister of Cambodia to National
Committee for Disaster Management to produce clean water for the people in the area of water
shortage.

•

Visited and donated food items for the 8th time (from year 2014) to People Improvement
Organization for alleviating the daily life of 1,371 children in the center.

•

Visited and Donated food items for 13th time (from year 2014) to 102 disabled people and 15
staffs of Musical Associate of the Handicapped at Chumrov Village, Sangkat Kork Roka, Prek
Phnov District, Phnom Penh.

•

Accepted a courtesy-visited and donated 5 million riels in cash and provided food items to old
famous comedian who’s taking care 12 orphan children for alleviating their living condition.

•

Donated 10 million riels in cash and provided food items for 7th time (from year 2014) to Hands
of Hope Community.

•

Donated 5 million riels in cash and provided food items for 5th time (from year 2016) for Bassac
Heritage Foundation.

•

Donated 5 million riels in cash and provided food items for 4th time (from year 2017) to New
Smile of Hope for Children Association.

•

Visited and arranged foods for 230 staffs and Autism (Spectrum Disorder) children at Hands
of Hope Community.

•

Provided humanitarian items for 4th time to 65 (orphans & poor children) of Bassac Heritage
Foundation at the classical Khmer Art.

•

Visited and provided humanitarian food items for 4th time to New Smile for Hope Children
Association with 40 orphans and 7 staffs.

Visited and donated humanitarian food items to hopeless person, orphans in communities and in the centers
Annual Report 2020
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CORE AREA 4: ORGANIZATIONAL DEVELOPMENT AND
RESOURCES DEVELOPMENT
Organizational Development and Resources Development is the foundation of national
society to fulfill the above three core areas successfully and enhance this humanitarian organization
remain heading through building the capacity and implementing the decentralization and deconcentration directions focusing on structure strengthening, and promote a sense of ownership
from central to community levels. The four core arears have seven main activities bellows:
Activity 1: Governance and Management
Under the leadership of Samdech Kittipritthbindit the President, all management members
and staffs are working hard, and the president motivated and oriented all operators to work
smoothly and efficiently, and continued to strengthen good governance, transparent management
and accountability via the promotion of responsibility of operational staffs at central and branch
levels to implement the decentralization and de-concentration directions:

CRC delegates paid a cordial visited with deepest gratitude to His Majesty King and Her Majesty Queen
Mother of the Khmer Nation, CRC Honorary President
CRC, in year 2020, started to develop its Strategy 2021-2030 in accordance with the rectangle
strategy of the Royal Government of the Kingdom of Cambodia as well as the International
Federation Strategy 2030. In fact, at the beginning of 2020, the delegations from International
Federation of Red Cross and Red Crescent (IFRC) in Bangkok provided technical assistance in
formulating the Strategy 2021-2030 of the CRC with the participation of Headquarters officials,
Branch Committees as well as 25 Branch directors. Currently, the Strategic Development Working
Group is finished the first draft of CRC Strategy 2021-2030 and have been submitted for the
official review and approval for official use from 2021 onwards.
However, the success of working with the Royal Government to prevent the spread of
COVID-19 in the community, along with the response to the 2020 floods is really reflected strategic
and wise decisions of CRC president, Samdech Kittipritthbindit Bun Rany HunSen, in good
governance and management, in appointing the Honorary Branch Committee and electing the
Branch Committee during the 5th Mandate Branch Assembly 2019.
Activity 2: Branch and Sub-branch Development
At the beginning of 2020, the one municipality and 24 provinces mandatorily organized
their 5th mandate Branch Assemblies (2019-2025) through which new honorary committees were
appointed and new branch committees were elected. After their 5th mandate branch assemblies,
14 CRC branches updated their Decision on the Organization and Functioning. At the same time,
branches continued to strengthen their sub-branches, the expansion of CRC youths and volunteer
networks, and promote the transparency, accountability for all activities according to their plans
and CRC financial procedures as bellow:
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The official opening ceremony for new sub-branch office presided over by the CRC permanent
vice-president in Kampong Chhnang province
• Meeting between CRC headquarters and Kampong Cham branch, both directly and through
two video conferences “Zoom”, in which there were a total of 11 branch committees and staffs
and 13 people of national headquarters took part, was aiming to strengthen the capacity
building of branch management, particularly focused on administration and finance works in
according with the four core areas of CRC Strategy 2011-2020.
• Provided training through video conference “Zoom” on Branch Leadership and Management
for the new recruited directors and deputy directors of nine CRC branches, including
Phnom Penh, Tboung Khmum, Prey Veng, Battambang, Pursat, Kampot, Kampong Cham,
Kampong Thom, and Pailin for 30 staffs including staffs from headquarters level. The training
was aiming to better understand the roles and responsibility of directors, deputy directors,
the branch structures and National Headquarter to achieve the four core areas including
1. Disaster Management, 2. Health and Health Care in the Community, 3. Promotion of
the Movement’s Fundamental Principles and Humanitarian Values, and 4. Organizational
Development and Resources Development.
• By 2020, the total 203 Sub-branches have its offices/office buildings: 50 Sub-branches have
its office buildings; 71 branches have its office building in the premise of district halls; 75
branches have shared offices with district hall, and 43 branches of this amount have their lots
of possessed land for construction of office building.
Activity 3: Human Resource Development and Management: Staff, RCYs and RCVs
1.1. Staffing
• CRC have operational staff members of total 363 (female: 88), including 107 at NHQ and
257 at 25 branches,
• In 25 branches, there are Honorary Committee members: 821 (female:133); Committee
Members: 328 (female: 60); Substitute Committee members: 47 (female: 16); Honorary Subbranch Committee members: 1,919 (female: 174), and Sub-branch Committee members:
1,637 (female: 354).
• Strengthened, expanded, provided capacity building of staffs and officials through
e-training and video conference meeting.
1.2. Red Cross Youth and Red Cross Volunteer Development
CRC continued to focus and develop its youths to became capable human resource with
adequate experiences for humanitarian works. CRC youths and volunteers are the backbone and
driven force of the Movement, who always actively involved in the four core areas of CRC with the
following result:
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• 2,487 CRC youths who have been trained by Kandal, Battambang and Preah Vihear branches
received uniforms.
CRC branch volunteers conducted community outreach to women of childbearing for 24 times,
for a total of 519 participants (394 females); referred women for health service 2 cases; and
disseminated hand washing with soap, gel, and alcohol for 30 times for a total of 21,684 participants
(female: 1,389).
• CRC youths, volunteers and students of University of Health Sciences participated in blood
donation with 486 blood bags.

CRC youths organized fundraising event to support their peers, and participated in blood donation

CRC youth’s helping people during the flash-floods, disseminated awareness on the COVID-19 pandemic
and participated in tree planting for green environment

• The Scholarship organizer team of Samdech Prime Minister and Samdech Kittipritthbindit,
CRC president, offered scholarships for poor students who could not afford study fees for the
fiscal year 2020 - 2021 in aiming to develop human resource, as well as to contribute to the
poverty reduction with the Royal Government of Cambodia as follows:
- Samdech Prime Minister and Samdech Kittipritthbindit, CRC president, offered 76
scholarships to high educational institutes in Phnom Penh;
- Preah Sihamoniraja Buddhist University offered 100 scholarships;
- University of Cambodia offered 25 scholarships;
- Cambodia Mekong University offered 25 scholarships.
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• The message of Samdech Kittipritthbindit, CRC president, issued on the day International
Volunteers December 5, 2020 under the theme “Volunteer Together, We can make it”,
expressing deep thanks to volunteers for their efforts and outstanding works, and calling for
continuation for humanitarian works for their community more better.
Activity 4: Resource Development
Fundraising 2020 in the context of COVID-19 is reflected through the implementation of new
approach “the New Normal”, both at CRC Headquarters and branch’s levels, when received the
donations from charitable people, and broadcasted/published of philanthropist’s name through the
media, on Facebook and other social medias, etc.
Although the fund raised less than in 2019, the spirit and generosity of the philanthropists/
donors demonstrate the trust in CRC, who always practices the good governance and accountability.
Activity 5: Communication and Cooperation
• Participated in the 17th Annual Southeast Asia Red Cross and Red Crescent Leadership
Meeting via video conference hosted by Vietnam Red Cross Society. During the 2 days
meeting, the leaders focused on the response in disasters and the cooperation in responses
to COVID-19, and continued to strengthen and work together through the 5 networks listed
bellows:
1. Southeast Asia Youth Network (SEAYN)
2. Asia-Pacific Fundraisers’ Network (APFN)
3. Regional Community Safety and Resilience Forum
4. Asia-Pacific Migration Network (APMN)
5. Asian Red Cross and Red Crescent HIV/AIDS Network (ART), and
• Accepted courtesy visit with the delegation of ASEAN for Capacity Building Project on Health
Management during the disaster.

Online meeting with IFRC and other National Societies on Fundraising in the context of COVID-19
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Activity 6: Administration and Financial Development
• Promoted responsible for financial transactions and settlements based on defined deadlines
and support documents required at NHQ and branches.
• Carried out an external consolidated auditing of the CRC for year 2019, and conducted
internal discussions at the NHQ on Key recommendations made by auditors for effective
improvement of financial management.
• Made monthly financial reports and submitted to CRC president.
• Participated in Financial management of income & expense during the May 8 fundraising.
• Consolidated all financial statements for year 2020 for submission to annual meeting of the
Central Committee.
• Consolidated quarterly branch financial reports and advised some branches for next accurate
reporting. There are 20 CRC branches sent regularly financial reports to NHQ.
Activity 7: Planning, Monitoring, Evaluation and Reporting
• Collected 2020 CRC reports from all departments at Headquarter and branches; consolidated
weekly, monthly, quarterly, semesters and yearly reports and submitted to leaders for final
acknowledgement and sound decision making.
• Consolidated an annual report and submit to annual meeting of the Central Committee.
• There 21 CRC branches have regularly sent activities reports to NHQ.

PLAN FOR 2021
Priority Area 1: Disaster Management
• Continue to strengthen the capacity of branch directors and sub-branch officers in
implementation of disaster risk reduction, preparedness and recovery on time and more
effectiveness.
• Continue to provide mainstreaming training on disaster management, climate change and
dissemination of water and sanitation.
• Cooperate with relevant national-international partners and National Committee for Disaster
Management (NCDM) in the operation of disaster response.
• Continue to provide online training on road safety, disability inclusion to branch directors,
operation staff, Red Cross youth and volunteers in municipality and provinces and conduct
road safety campaign in urban public places and main road in Cambodia.
• Continue to expand the target of ICRC-supported micro loan with no interest more effectively.

Priority Area 2: Health and Health Care in the Community
• Continue APLF programme through the advocacy in order to raise awareness on mother and
child health promotion, HIV/AIDS prevention, and coordinate South East Asia HIV/AIDS Task
Force (ART).
• Continue community-based health programme by conducting educational sessions on
communicable/non-communicable diseases, healthy aging, water & sanitation, and provide
community with water wells and latrines.
• Strengthen CRC staffs and volunteers on first aid (FA) capacity (in COVID-19 context) to
continue to train and disseminate to community, officials, Red Cross youth in universities.
• Continue to strengthen CRC staffs and volunteers to response to health in emergency in
particular COVID 19, and produce IEC materials.
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Priority Area 3: Promoting fundamental principles and humanitarian values
• Develop an online learning programme on the website (E-Learning).
• Keep on promoting the protection of the Red Cross and Red Crescent Emblems in seven
CRC sub-branches in Phnom Penh.
• Monitor the distribution and collection of Red Cross Message (RCM) in order to strengthen
the RCM Transmissions in detention implemented by Restoring Family Links (RFL) officers
more effectively.
• Go on consulting with targeting groups, monitoring free-interest micro loan activities in
targeted provinces.

Priority Area 4: Organizational Development and Resource Development
1. Governance and Management
• Strategy 2021-2030 is comprehensively disseminated in all branches.
• Continue to maintain a regular working communication between the Branch committees
and the Secretary General, and maintain daily working relation between branch operational
staff and the secretariat.
• Back and forth strengthen each other between branch committees and branch operational
staffs for well-functioning branch.
• Promote the preparation of decisions making on the organization and functioning of
the branch for the 5th mandate, updating branch’s structure, strengthen performance in
accordance with the structure of the operational staff, and strengthen the leaderships,
branch management more effectively.
2. Branch and Sub-branch Development
• Continue to strengthen the capacity and quality of work of the branch and sub-branch staff
in accordingly.
• Review and update branch capacity assessment to develop the branch development
plan and minimum activity package/annual plan, then promote to implement the plans
effectively in accordance with CRC Strategy 2021-2030.
• Promote the construction of CRC sub-branch building or office for working at district level,
and assign at least 2 permanent staffs in each office for functioning of sub-branch office.
• Promote the issuance of ID cards to CRC staff of the 25 branches
3. Human Resource Development and Management: Staff, RCYs and RCVs
• Strengthen regular meetings quarterly, semester and annually to consolidate youth
activities of each CRC branch and youth clubs in educational institutions country-wide.
• Update the number of CRC staffs, youths, volunteers; recruit new youths, volunteers,
provide basic training, offer youth uniforms, and provide refresh training course for youth
advisors.
• Develop training booklet “Guideline on Organizing and functioning of CRC youth networks
at educational institutes”, text book for instructors to provide basic training to CRC focal
youths, volunteers and booklet of “Youth As Behavior Change (YABC)”.
• Continue to promote CRC youth clubs in educational institutions and strengthen CRC
youth livelihoods effectively.
• Promote CRC branches to strengthen remained volunteers and expand new volunteer
numbers, at least 2 volunteers in each village, and encourage them through providing
certificates of appreciation as well as with other means.
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4. Resource Development
• Strengthen the capacity of the National Society on fundraising through data management
of national and international charitable people and memberships; insure the archives of
charitable people are well maintained for on-time issuing the certificates of appreciation,
and continue to strengthen the culture of sharing.
5. Communication and Cooperation
• Increase more publication of English articles on CRC Website and print report on National
Champions 2019 in English and Khmer.
• Continue to strengthen cooperation with relevant national and international partners in all
priority areas.
6. Administration and Finance Development
• Provide training course and refresher course on Administration and Financial Procedures
and Accounting General Ledger to CRC branch staff.
• Conduct external audit of consolidated accounts for year 2020
7. Planning, Monitoring, Evaluation and Reporting
• Consolidate all reports from Departments and CRC branches on regular basis: weekly,
monthly, quarterly, semester and yearly reports.
• Promote to develop annual plan/minimum package activity plan and Branch Development
plan 2021-2025 for implementation of the four priority areas.

Conclusion
Under the shadow of peaceful and sustainable development in all areas of the Royal
Government of Cambodia, headed by Samdech Akka Moha Sena Padei Techo Hun Sen as
Prime Minister, CRC has achieved a noble mission as an auxiliary role to the public authority as
stated in article 2 of the CRC statute.
The factors that lead the Cambodian Red Cross to accomplish all the tasks described above,
because there is Her Majesty Queen Mother of the Khmer Nation, NORODOM MONINEATH
SIHANOUK, Honorary President of CRC and the wise leadership of CRC president to follow the
royal footprint of the King Father and His Majesty King of Cambodia, NORODOM SIHAMONI
who’s representing indispensable humanity. And at the same time, the proper statutory election of
the Central Committee and Branch Committee have been brought almost complete ownership on
financial management and good governance at all levels, in particular, turn the challenges from
the spread of the fierce COVID-19 into an opportunity for us to work professionally online from the
central to the branch level.
The above factors have led to more and more trust from national and international
philanthropists. At the same time, thanks to the efforts to strengthen the work on social media which
is the new attractive way of working, CRC, this year, has also achieved an online work system at
both the central and branch levels, which is an effective and efficiently means of communication
in line with the new context of working “the New Normal” in a new context of COVID-19 disease.
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Building Database of 25 CRC
Sub-branches

Banteay Meanchey

Mondul Kiri
Oddar Meanchey

Ratanak Kiri

Stung Treng
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The Seven Fundamental Principles of the Red
Cross Red Crescent
Humanity
The International Red Cross and Red Crescent Movement, born of a desire to bring
assistance without discrimination to the wounded on the battlefield, endeavours, in its international
and national capacity, to prevent and alleviate human suffering wherever it may be found. Its
purpose is to protect life and health and to ensure respect for the human being. It promotes mutual
understanding, friendship, cooperation and lasting peace amongst all peoples.

Impartiality
It makes no discrimination as to nationality, race, religious beliefs, class or political opinions. It
endeavours to relieve the suffering of individuals, being guided solely by their needs, and to give
priority to the most urgent cases of distress.

Neutrality
In order to continue to enjoy the confidence of all, the Movement may not take sides in hostilities
or engage at any time in controversies of a political, racial, religious or ideological nature.

Independence
The Movement is independent. The National Societies, while auxiliaries in the humanitarian
services of their governments and subject to the laws of their respective countries, must always
maintain their autonomy so that they may be able at all times to act in accordance with the principles
of the Movement.

Voluntary service
It is a voluntary relief movement not prompted in any manner by desire for gain.

Unity
There can be only one Red Cross or one Red Crescent Society in any one country. It must be
open to all. It must carry on its humanitarian work throughout its territory.

Universality
The International Red Cross and Red Crescent Movement, in which all Societies have equal
status and share equal responsibilities and duties in helping each other, is worldwide.

Lot: 16A, St. 652@271, O Bek Kaam, Sanagkat Toek Laak 3, Khan Tuol Kork, Phnom Penh,
Kingdom of Cambodia
Tel: (855-23) 881 511, Fax: (855-23) 881 522, P.O. Box: 69, Web: www.redcross.org.kh, E-mail: info@
redcross.org.kh, crc_adm@online.com.kh

